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      Linette Patterson joined BCAP (Breast Cancer Assistance 
Program) Fund’s board in 2011 and serves on the Public Information Committee.   
Linette Patterson is Vice President of Operations for The Michael Group, an independent 
telecommunications management firm that assists companies to understand, manage, 
optimize, negotiate, streamline, and audit their expenditures in the areas of long 
distance, wide area network, cellular/wireless, Internet and local exchange.  In her role, 
Linette sets operational strategy and implementation plans and drives internal and 
client efficiencies and cost reductions.  Linette has led teams across four continents, 
with expertise in process quality improvement, individual and team development, and 
change management across geographic and functional areas.   
 
Linette holds a Bachelor of Science in Mechanical Engineering from Oklahoma State 
University.  She serves on the Board of Directors for the Society of Women Engineers 
(SWE) and is a senior member of the American Society for Quality (ASQ).  In 2004, 
Linette received the SWE Distinguished New Engineer Award.  In her free time, Linette 
enjoys reading, traveling, and spending time with her daughter. 


